Please ship returns to this address:

FERRARA GIOVANNI
C/O OROMARE SP 22, Km 1.750, 81025,
Marcianise (CE) - Italy

) UNALOE

SEDUCENTI EMOZIONI

Send the completed form to the email:
customer@unaloe.it

Product Return & Exchange Form

In caseofreturns,pleasekeepthefollowinginmind:
* ltems must be shipped back within 14 days of receiving the goods
* Returns shipped in damaged packaging will not be accepted
* ltems must be carefully packaged to avoid damage
* ltems must be returned unused and in their original condition
* In case of return for size or colour change, shipping costs are the customer's responsibility

Customer data:

Customer name: ‘ ‘ Tel: ‘

Shipping address: ‘

E-mail:

Enter your order number: | Invoice date:

1. I am returning the following item(s)

Qty Item no. ltem

| Replacement with New Item

[[] Replacement with New Item
[] Replacement with New Item
[] Replacement with New Item

[] Replacement with New Item

[[] Return — Defective Item

[[] Return — Defective Item
[[] Return — Defective Item
[[] Return — Defective Item

[] Return — Defective Item

[] size / Colour change
[] size / Colour change
[[] size / Colour change
[[] size / Colour change

[[] size / Colour change

**Replacement Item Requested** |

Almost there —follow the next 3 steps carefully:

180m 2 K

Place the items to return
in the original packaging
and insert inside:

THE ORDER CONFIRMATION
AND THIS SHEET

Choose a courier of your choice

or ship via post to the
following address:
FERRARA GIOVANNI
C/O OROMARE
SP 22, Km 1.750, 81025,
Marcianise (CE) - Italy

3=

Once the returned item has been
received and inspected, the customer
may choose either a refund or
a replacement with a new product,
according to the selected option in this form.
The chosen solution will be processed
within a maximum of 3 business days
from the receipt of the return package.

For assistance write to: customer@unaloe.it
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